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SUP No.: V 2009-01-05- Peacey Systems Inc.
Per Incident Support Request Form

Requested By:
Email Address/Contact
No:

Company Name:

Problem(s) /Scope of work:

Date/Time to perform request(s):
Per Hour Rate: US$125.00 per hour

| will agree to the above charges for any work carried out by Peacey Systems Inc.

Date:

Signature of signing officer:

PO#:

FAXTO: 1-(289)-429-1009

WwWw.peaceysystems.com




Pricing Assumptions:

This price is with a 14 day advance notice of install date, if it is less than 14 days technicians will be
available on an ad hoc basis

Price will increase if PO is received with less than 14 days before the start of the install

Price is for Non-Union Installs

Price is good for 90 days

Materials will be provided by Peacey Systems

Any additional materials will be billed to customer by PEACEY SYSTEMS INC.

Additional materials will require approval by Peacey Systems before purchase

Pricing is exclusive of taxes and shipping. Client is responsible for these pass-through costs

This bid does not include any lift costs if necessary

No infrastructure wiring is included in this bid

All configurations of network gear will be supported by Peacey Systems remotely

Any delay’s due to the customer or site not allowing access to required rooms is subject to additional
charges.

Any delay’s due to material provided by Peacey Systems not arriving on time is subject to additional charges
Any delay's that result in PEACEY SYSTEMS INC. onsite engineers to be inactive for more than 1 consecutive
hour will be billed back to customer

Any existing house wiring issues that are troubleshot and fixed are not a part of this bid and will be billed
back to customer

PEACEY SYSTEMS INC. assumes that the job will be continuous without gaps (except for Holidays) to be
able to support labor requirements

Taxes and shipping costs where applicable not included in above quote

Shipping: FOB-Shipping Point info

Customer is responsible for all costs associated with collecting on this Per Incident Support Request Form

Legal Notice:

The descriptions of other companies’ products in this proposal are provided only as a convenience to the reader. PEACEY
SYSTEMS INC. Network Solutions cannot guarantee their accuracy, and the products may change over time. Also, the
descriptions are intended as brief highlights to aid understanding, rather than as thorough coverage. For authoritative
descriptions of these products, please consult their respective manufacturers.

The information contained in this document represents the current view of PEACEY SYSTEMS INC. Network Solutions on
the business challenges discussed as of the date of publication. This document is for informational purposes only. PEACEY

SYSTEMS INC. MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS DOCUMENT.

All trademarks are the property of their respective companies.
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